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Building for the
EDITOR EXPERIENCE

 Andreas Sahle - @pixelmbrd_ vunderkrau



Who is an editor?

*Roles In real life

e Content Author
e Editor

e [ranslator

e Asset Manager
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Build for roles




Roles

e Set up roles like editor and translator ...

e Start testing early with user stories and
personas

e the permission system is no replacement
for an interface strategy
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What does an editor
want?

e create pages

e add/edit content
e find and select content / link content
e add menu item

e translate text

Andreas Sahle - @pixelmord |



How do editors think?

*editors think In pages

e how shall a "page” look like?
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everything is content

A Web Page

D E> X4
FHowra~normal*person:thinks=
Conference website M ace

Slome | Aoout us  NAVIGAUON Travel | Exbifs | Opportunities |

Join us for the 32nd annual
conference on good life!
Mark your calendars: May 17-19

2011
At Hyn @RI Center

| Register Today I

elcome! Our sponsor

This is a place holder for us to write great things about our BC Is our premium sponsor
conference and make people sign up. It is very important or our event. They are a
for us that people sign up to this conference. I know the

registration fee is pre t come on, we need to

make money, right? How else we will save up for the exotic chose to sponsor this
holidays? onference. Please check out
website: www.abc.com

http://drupal.org/node/1 175694

Wy
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http://drupal.org/node/1175694
http://drupal.org/node/1175694

How do editors think?

Y everything is content
e I want to add a picture here-
e I want to translate ENIS text”

® | want to add another item to the |ISt
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Automatic vs. manual
pages

e most websites are a mixture of automatic
and manual page creation

e the hard part is defining the separation of
editable and ,,automatic”
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Is there an editing
mode?

*Content System vs. Content Management
System

e Crossing the line between ,,backend” and
~frontend”

e How much ,backend” does an editor need?
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Where Drupal makes
our life harder

e chronological order is often reverse

e no one and only system for structuring
content

e to much interface — total control

e the configuration and editing options are
all over the place
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Where Drupal makes
our life harder

*more additional functionality leads to loss
of consistency

e Taxonomy for categorizing, for menu structure,
for switching options

e standard menu, menu block, taxonomy menu

e drupal blocks, views blocks, views content
panes, node blocks, minipanels etc.
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Where Drupal makes
our life easler

*we are building with a framework

e great architecture
e hook world alter
e there’'s a module for that

e 3 big community
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Interface should be
simple and Intuitive
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simple and intuitive

o fast & efficient
e avoid confusion

e remove ,clutter”
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Do editors need HELP?

*Sometimes less help is more

e don’'t think help text, think ,wizard”
e don’t think help text, think ,action button”
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No help here....

M Tasks Index Content Structure Configuration

Home » Administration » Help

Administration menu

The administration menu module provides a dropda
the proper permissions). Administration menu also
Integration with the menu varies from module to mq
access to development tools.

The administration menu settings page allows you t
theme, substantial customizations require modificat
customizations.

The menu items displayed in the administration me
the Access administration menu (admin_menu mod
to view administrative links. And, third, only current
(user module) and Administer users (user module),

' Help ;

admin_menu
backup_migrate
block
contextual

date

dblog e- or two-click access to most administrative tz
design_test onymous and authenticated users, and allows n
devel dule Devel, for instance, makes strong use of th
diff

MOGITY some elem of the menu's behavior and appearance. Since tt

reatures and CSS files. See the advanced module READM!
fleld

fleld_sql_storage
| permissions of the viewer. First, the administr

field u
user must be a member of a role with the Acce

file L :
blayed; for example, if a user is not a member o

filter nu item is not displayed.

googleanalytics

help

i18n_block
il18n_menu
i18n_string

image

110n_update

list
locale

menu
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http://www.flickr.com/photos/loop_oh/4541019515/
http://www.flickr.com/photos/loop_oh/4541019515/

Most important action

Home » Administration » Structure » Menus

Main menu

+ Add link

Menu name *

main-menu

A unique name to construct the URL for the menu. It must only contain lowercase letters, numbers and hyphens.

|| Edit description

MENU LINK

+ Testpage

Save

vl
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Most important action?

Home » Administration » Structure

+ Add custom page < Import page

Type Storage Enabled Search Sort by Order

Ab 8 [ (8 [ 8 “Erabled, e &' (Up ¢ Apply Reset

TYPE NAME TITLE PATH STORAGE OPERATIONS

System node_edit Node add/edit form /node /%node/edit n code i Enable « 1
System node_view Node template /node /%node In code I Enable ~ l
System search-node Content /search/node/!'keywords n code i Enable 1
System search-user Users /search/user/!keywords In code I Enable « l
System term_view Taxonomy term template [taxonomy/term/¥%taxonomy_term n code i Enable ~
System user_edit User edit template fuser/%user/edit In code | Enable « l
System user_view User profile template fuser/%user n code I Enable ~

» Create a new page

1/
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ready for action

A GREAT
SHAVE FOR

A FEW BUCKS A MONTH

Share video:

ENLIGHTENED CUSTOMER #167

“I'save $100/yr
on shaving
now. Basically,
I'm a genius.

- Jeff

FREE BLADES FOR LIFE

-.and if you live longer than that, bravo, we'll be happy to keep sending
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Guiding through forms
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help when needed

Community

Rezepte Mitglieder Gruppe! Tipp: Titel und Beschreibung

Gib Deinem Rezept einen Namen - so,
dass Dein Rezept méglichst gut gefunden
werden kann und beschreibe woher Du das

Startseite =¥ Inhalt hinzufiigen =? Rezept erst

Rezept hast oder warum Du es germne
Rezept erstellen kochst. Mit Sternchen * gekennzeichnete
Felder bitte immer ausfllen.
1.Titel und Beschreibung Tipp i 2.Rezept|
Rezeptname *
Mein Rezept
Kurzbeschreibung "I"

Tolles Rezept fir alle Tage
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Visual guidance for the task at hand

2.Rezeptbilder hochladen 1

7~

273 Zeichen ubrig / 300 Eine neue Datei hinzufiigen

| Datei auswiahlen | Keine ausgewahlt

Hochladen

Andreas Sahle - @pixelmord




Step by step

3.Rezeptinformationen

i

o T

) Fisch
Fleisch
Frichte
GeflUgel
Gemuse/Salat

Hdllsenfrichte

Kartoffeln/Getreide/Teigwaren

Milchprodukte/Kase/Eier
Getranke

Sonstige

Beilagen

Dessen

Dip, Gewdurzbutter & Co.
Geback

Getrank

Hauptspeise

Suppe

vVorspeise

S

einfach

mittel

. schwer

- Wert wahlen -

2wingor

Backen
Braten
Dampfgaren
Dinsten
Einmachen

Flambieren

ol am

Cholesterinarm
Fettarm

FOr Diabetiker

Glutentrel

Lasst sich gut vorbereiten

Andreas Sahle - @pixelmord

@ Zeitaufwand

A

5 Minuten
15-30 Minuten

30 Min. und mehr

Vegetarisches Rezept

vl




Finally.....

8.Speichern und veroffentlichen

| agree with the website's AGB

Als Entwurf speichern Speichern und verdffentlichen Vorschau

Wy
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Node forms

e structuring long forms
e ,advanced” options
e content vs. attributes, meta data

*semantic content types
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how to deal with long forms - configuration vs content

Moethership

» « THEME DEVELOPMENT
» > JAVASCRIPT
» > .CSS FILES

v© CLASSES & MARKUP

Settings to change classes & markup that Drupal drags around

» BODY CLASSES

» REGION WRAPPER

» BLOCK WRAPPER

» NODE CLASSES & SLINKS
» FIELD CLASSES

» FORMS

» MENUS

: VIEW CLASSES

vl
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separate content from attributes/meta data

Add new Product

PRODUCT

A FIELD REPLACING NODE TITLE.

Subline

Cover image

Datei auswahlen Ko ausgowahi Upload

FILES MUST BE LESS THAN 128 MB.
ALLOWED FILE TYPES: PNG CIF JPC JPEG.

Teaser text

B! E=
& O

Description

4

Disable rich-text

Fltored HTML ¢

% Close Window

Sector *
| Publishing
| Digital business

| Entertainment

Type *
(=) Product

() Service

Category

CINJA

() Newspapers

() Publishing Services

() Entertainment Services
() Magazines

() Digital Services

() Web

() Mobile

() e-commerce

Andreas Sahle - @pixelmord
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what is important?

MEDIA
Main Data Meta Data
Title * Category
- None - 5
A FIELD REPLACING NODE TITLE.
License
T
DATE = Ncke o :
oanz2002 Sorting order
FORMAT: 04/17/2012
META Description
Subline
Preview image
Datei auswahlen | Keine ausgewahit Upload THIS WILL BE OUTPUT AS THE
META DESCRIPTION IN THE HEAD
FILES MUST BE LESS THAN 128 MB. SECTION OF THE PAGE.
ALLOWED FILE TYPES: PNG GIF JPG JPEG.
Language

= Language neutral §
Datei auswahlen | Keine ausgewanit Upload

FILES MUST BE LESS THAN 128 MB.
ALLOWED FILE TYPES: PNG GIF JPG JPEG.

Video URL

Wy
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Content editing form for D8

Create Article ®

Home » Add content

Title *

This is the article title

Tags

Enter a comma-separated list of words 1o describe your content,

tag 1,tag 2

A select field

This is a simple rest select field.

Valuel 35

Body (Edit summary)

http://drupal.org/node/1510532
http

://bojhan.nl/author-ux-known-problems

Publishing options

# Published

# Promoted to front page
(") Sticky at top of lists
Menu settings

URL path settings

Comment settings

Authoring information

Andreas Sahle - @pixelmord


http://drupal.org/node/1510532
http://drupal.org/node/1510532
http://bojhan.nl/author-ux-known-problems
http://bojhan.nl/author-ux-known-problems

It is easy to get confused
by an interface with many controls

Home » Administration » Structure » Pages

Testpage ©
Clone  Export | Delete Disable  Add variant | Import variant
Summary Variants » Panel » Content
Settings Variant operations Clone | Export Delete Disable
Basic !
Add content items and change their location with a drag and drop interface.
Access A 3
¥ Display settings
Menu
‘ Title type
Variants »
Manually sot ¢
Panel »
Summa
2 Title
General

Selection rules The title of this panel. If left blank, a default title may be used. Set to No Title if you want the title to actually be blank.
Contexts
Layout Left side Right side

Content )

Preview

Update Update and save Update and preview

vl
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Streamlining the interface

e clutter keyboard - http://www.flickr.com/photos/abhi ryan/2444817523/

Andreas Sahle - @pixelmord



http://www.flickr.com/photos/abhi_ryan/2444817523/
http://www.flickr.com/photos/abhi_ryan/2444817523/

| | | -I
: Left side Add new pane : : Right side Add new pane :
I | | |
| | | |

¥ s o ¥ s 1 “
Who's online &+ Jugis Praemitto v

There is currently 1 user online.

Submitted by Anonymous (not verified) on Mon, 06/11/2012
- 02:25

e admin

Cui esca iaceo magna nibh odio praesent vulpes. Huic
nutus valetudo verto.

1/
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Only what an editor needs

Overview Content Structure Translation Users

*Give the editor role a seperate menu
e what are the (most recent) edits?
e where can | change the menu?

e what translation tasks are unfinished?

wunderkraut '



dashboard overview

My Profile

eIt My profie

All Recent Coment

Tt
" 12!
oo |

| Y A 5 .
, 12 '
w

" stug

e http://drupal.org/project/workbench

SCTION

1 86

Eahbas » Eavbay Star

Tahbiss

hrary Visidors

fahbas » Exbbas Sta

Wuseum > LiBrary et

Museum > LR S

Waseum > Lirary S

Lhrary Vivton

Lahbns » Eatbts Vailors

At e

Rnic page

A e

Atice

e http://drupal.org/project/context admin

MY CONTINY

Content I've Edited

TITU SICTON

Ex™lels »

Exdibets Stan

! Ex®ibins
Litrary
Voailors
My Dvah Exbibots »
A e ROk Fadibirs St
brary Sta Mareur >
Litrary St
PUSLEMED .
l(’
s -
Yes
Yes
Yeu
'.\ -
es
e
Yo

Y S

Ravc
Dage

Artle

PUBLISHID

Yes

Yo

Yo

Yaa

Comtent Vve Edned

RIVISID LAST
By UPDATID

J moniths 2

weeks 50

7 monthy 7

weels 450

2 months 2

woeks &30

2 monthy 2

weels 550

< montty 2

weoeks &30

LAST UPDATED

S manhs 2 weeks 20
S manthy 2 weeds 250
J manihs 2 weeks 230
& manehs 2 weeds 290
7 manthy 7 weeds 50
F iha J weeks a0
4 monehy | weed 20

£ montty 1 west 200

5 monihs 1 weet a0

Andreas Sahle - @pixelmord
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http://drupal.org/project/workbench
http://drupal.org/project/workbench
http://drupal.org/project/context_admin
http://drupal.org/project/context_admin

Finding the right
widget

or ,the select box from hell”

Andreas Sahle - @pixelmord




multiselect

Favorite Pies:

37 3 .y ™ AT d
\lll-t.):-“ ’| MONS.

'chocolate
appe [+>

| pumpkin

' blackberry

cherry
‘meringue

e http://drupal.org/project/multiselect

chosen

Mauritius x | |
United States m

United Kingdom

Afghanistan
Albania

Algeria

American Samoa

Andorra A

__Ananla

e http://drupal.org/project/chosen

Andreas Sahle - @pixelmord
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http://drupal.org/project/chosen
http://drupal.org/project/chosen
http://drupal.org/project/multiselect
http://drupal.org/project/multiselect

multiple selects

Regular select field with multiple values

Regular Multi-Select

- None -

option 1 I8

Option 2

select or other !

Pick an option*
7] Option 1 ‘

] Option 2
] Option 3

e

3 Option 1 E

Same Options but with multiple selects

Other
My custom value! e Option 3 [+
+ - None - E
e http://drupal.org/project/select or other Add another item

e http://drupal.org/project/multiple selects
s

Andreas Sahle - @pixelmord



http://drupal.org/project/multiple_selects
http://drupal.org/project/multiple_selects
http://drupal.org/project/select_or_other
http://drupal.org/project/select_or_other

Authored by:

admin
Leave blank for Anonymous.
ation
Authored on:
rmation l ]
I 1:45AM
4 | June 1§ 201C{ 5

[ ]
ns 1SUMO TU WE TH FR SA [elanktouse p'Ck d date
sted to front

L iy o3y il S

6 mods 6 9 p20; Ak 12

gs 13 14 15 16 17 18 19
20 21 22 23 24 25 26

27 28 29 30

http://drupal.org/project/date_popup_authored

prevent validation failure

Title *

Testpage Characters left: 247
An administrative title

Headline

Now that we know who you are, | know who | am. I'm nota mistal Characters left: 3

e http://drupal.org/project/maxlength

vl
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http://drupal.org/project/maxlength
http://drupal.org/project/maxlength
http://drupal.org/project/date_popup_authored
http://drupal.org/project/date_popup_authored

Validation and errors

e see errors fast

e connect error messages with the field in
which they occurred

Andreas Sahle - @pixelmord




client side validation

Create Page

Title field i1s required.

e why wait for a page reload to find out that
you forgot filling in a field?

e http://drupal.org/project/clientside validation

e HTMLS elements

e http://drupal.org/project/htmlS tools

1/
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http://drupal.org/project/clientside_validation
http://drupal.org/project/clientside_validation
http://drupal.org/project/html5_tools
http://drupal.org/project/html5_tools

See the messages right where the error occurred

Inline Messages

e http://drupal.org/project/inline _messages

e http://drupal.org/project/ife

vl
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http://drupal.org/project/inline_messages
http://drupal.org/project/inline_messages
http://drupal.org/project/ife
http://drupal.org/project/ife

Finding, selecting and
linking content

e | wish we had an autocomplete....

e autocomplete is not always the best
solution

Andreas Sahle - @pixelmord




not complete

Configure new Existing node

Enter the title or NID of a node

| t

Itestpage (by admin)

t@l. @2, ..., @N to use arguments passed into the panel.

[ Override title

You may use %keywords from contexts, as well as %title to contain the original title.

(] Leave node title

Advanced: if checked, do not touch the node title; this can cause the node title to appear twice unless your theme is aware of this.

(] Link the node title to the node

Check this box if you would like your pane title to link to the node.
#™ Include node links for "add comment", "read more" etc.
Template identifier

This identifier will be added as a template suggestion to display this node: node--panel--IDENTIFIER.tpl.php. Please see the Drupal theming guide for information ab«

Build mode
Teaser v
Select a build mode for this node.

Finish | Cancel

Andreas Sahle - @pixelmord

Wy




autocomplete with meta data

Search content

Lorem|

Content - Article

Blandit Os Lorem Saluto Vulpes

Y P

SELAra S .~ Ny ) . t4-47
DY ~Anonvmous SlENLV - &3

Lorem ipsum dolor sit amet.
by admin - 12/27/2011 - 00:22

Content - Basic page

Lorem ipsum dolor

DV ANONYMOUS S/ZU - Vo .2V

Lorem ipsum dolor sit amet, consectetur adipiscing elit.
by ad 12/2172011 - 10:1

e http://drupal.org/project/linkit

1/
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http://drupal.org/project/linkit
http://drupal.org/project/linkit

putting things in the ,right” order +
enhancing the autocomplete

Show row weights
RELATED NEWS:

Related News [nid:3]

* # Edit == Create News

Another related news article [nid:4]
P & Edit == Create News
+

o= Create News

e http://drupal.org/project/nodeconnect

e http://drupal.org/project/references_dialog

Wy
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http://drupal.org/project/nodeconnect
http://drupal.org/project/nodeconnect
http://drupal.org/project/references_dialog
http://drupal.org/project/references_dialog

one step further: select using a view

Choose an existing content

Content type Product Type Product Category Title (title_field)
Product : ~Any -
Product

Top Searches:Mag  Service
-

1234 & O & 89

° http://drupal.org/sandbox/floretan/1478684

CREATION DATE

02/14/2012 - 10:04

02/13/2012 - 15:42

02/08/2012 - 13:59

01/17/2012 - 20:09

01/17/2012 - 00:42

12/12/2011 - 17:07

12/12/2011 - 17:05

12/12/2011 - 17:02

12/12/2011 - 16:59

12/12/2011 - 16:56

next»

R Close Window

Andreas Sahle - @pixelmord


http://drupal.org/sandbox/floretan/1478684
http://drupal.org/sandbox/floretan/1478684

create content in the process
of placing it into a panel

Add content to Second row R Close Window

Content v j Choose an existing content L_i] New News
View panes g New Brick [_ij New Page
g] New Flexible Layout ljJ New Product

&3 New Gallery @) New Publication

@ New Media (@) New RASMAG Info

e http://drupal.org/sandbox/floretan/1478684

e http://drupal.org/project/fieldable panels panes

1/
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http://drupal.org/sandbox/floretan/1478684
http://drupal.org/sandbox/floretan/1478684
http://drupal.org/sandbox/floretan/1478684
http://drupal.org/sandbox/floretan/1478684

What is the path?

Main menu o

Menu link title *

The text to be used for this link in the menu.

Path *
I

The path for this menu link. This can be an internal Drupal path such as node/add or an external URL such as
http://drupal.org. Enter <front> to link to the front page.

Description

NN

Shown when hovering over the menu link.

# Enabled

Menu links that are not enabled will not be listed in any menu.

s
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Content menu

EXAMPLE

Andreas Sahle - @pixelmord




standard menu interface: isolated
Home » Administration » Structure » Menus O L D

Main menu LIST LINKS EDIT MENU

+ Add link
Show row weights
MENU LINK ENABLED OPERATIONS
4 Home 4 edit delete
4 Products Vi edit delete
4+ Company 4 edit delete
<4 About us Vi edit delete
4  Philosophy v edit delete
4  Partners Vi edit delete
4+ Jobs 4 edit delete

Save configuration

1/
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content menu interface: integrated
NEW

Home » Administration » Structure » Menus

Main menu

MENU LINK

+ Home
«+ Products
+ Company
4 About us
+ Philosophy
«+ Partners

< Jobs

4 New menu item

ENABLED

™

B B B & & ®

EDIT

Show row weights

TARGET OPERATIONS

Path configure item w
Page edit content w
Page edit content w
Page edit content w
Page edit content w
URL configure item w
Page edit content w

1/
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create menu item and a new content in one flow

Home » Administration » Structure » Menus

Main menu EDIT
Show row weights
MENU LINK ENABLED TARGET OPERATIONS
4+ Home v Path configure item w
4 Company ™ dit content >_.>
4 About us 4 Page edit content w
<4  Philosophy v Page edit content
<+ New menu item
M. /v URL
Dummy
Existing content

Save Menu position rule

1/
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Howe o Adwwraibatsin o MruTure o Mesut

Main men

MENU LING INASLLD TARCLY OFERATIONS
sy

b UDrvy
Q—"D . Cantrg commt

Mers mmlaw ¢ e

Save

Morme 8 MG comterd

Create Page

0 o You re about 10 Create 4 new meny Bem with 4 new conlert

o Complete the pracess by Tiling out and savng the form below

Tihe * \

‘ .‘n//

Yy (Ldit summary)

"‘f‘, - 'H"\\MV'

Meaw settings

Kevaien infarmralion Meau lak tithe
e Compary

Asthoring mioemation
Oy Wsiedaee Paress item

“Man e 3
Publahing optioes
[y . .

"red Py ewaded ba ) rope

Weight
o

Mera Baks with amalier weights are Saplaped
arh larper weights

130N » Sruenare » Mot

s Save Preview

o Page Compuny has Been created
MENU LN INARED

New waw e

Save

create menu item with new content

TARCAT

r

CPERATIONS

Andreas Sahle - @pixelmord




Home o AD POV ION o UTuTure o Meng
Main menu Lot
MNING LN INABLID TARCEY OPERATIONS
Y v -

o * YOou 12 ADOUT 10 Creane 2 Htw mane Nem for an existng Content

o Complete the process by finding and selecting an exiting content %0 add to the meau

Title contains Type
= Apply
& CONTEINT TYM ATIOR
Page Arormyrmous
Fage s1e8n0
Page adrn
Fage neilednn
Page eitednor
e 5 Adrumiyiration s Srecthure s Mesg)
Main menu
MV LN
> AL

New menu Rem

Save

Andreas Sahle - @pixelmord

POST DATE

19012

S0 -

M19012

SN

421012 -

INARLED

<15

(EP

- 08 5%

o

44

TARCEY

create menu item with existing content

vl
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